[bookmark: _GoBack]ACCOMODATION RULES of Topolová Residence
These accommodation rules adjusts rights and duties of the persons accommodated at Topolová Residence
Guests
Accommodation is meant for guest´s temporary accommodation at shared sanitary facilities rooms. Accommodation is not meant for under 18-years old guests without adult accompaniment nor for mothers with children. Accommodation is provided in a form of a flat where there are one double bedded and one three-bedded room.  Sanitary facilities are shared for these two rooms. These flats are gender-mixed, individual rooms are, however, divided separately for men and women. The runner is not responsible for any acts of the accommodated guests. 
Payment and accommodation conditions
· A condition for accommodation is presentation of a valid ID or passport
· Accommodation of guests is possible daily from 12:00, the check-out is required to be done by the day of the payment termination, no later than at 10:00. After this date, the guest is obliged to pass on the room in a perfect estate and to hand in the keys. Unless the above mentioned are done, the guest will be charged another extra night and a 100 Czech Crowns fine for every other day of the delay.
· The prices for the accommodation are stated in the Residence´s price list.
· The payment for the accommodation is done beforehand and in cash only, is binding and therefore non-returnable. Alongside with the payment for the accommodation, also a refundable deposit for the room is required (the deposit is set according to the type of accommodation); this deposit is refunded at the day of the departure. The deposit serves for the case of possible damage done, losing the keys, debts on the accommodation payments etc.
General rules
· The guest is obliged to report all the appliances brought in at the reception desk of the Residence and pay a fee for them as stated in the fee list. Unless the above mentioned is done, the guest will pay a one-time 500 Czech Crowns fine. The appliances must be in a perfect estate and follow the regulation of ČSN 33 1600 or be audited in concord with this regulation and thus comply with safety requirements; in every other case the management of the Residence claims their right to remove these appliances from the room as they carry the risk of a fire-setting. 
· The guests are obliged to keep the rooms clean and ordered and allow the stuff to enter the rooms in order to clean them; also, they are liable to follow the general rules of neighbourhood coexistence, especially the night-time peace from 22:00 to 6:00.
· All the occurred damages are to be reported by the guests immediately at the reception desk of the Residence. The damages caused by the guests are to be paid by the guest responsible in the full value. In case of malfunction, the guest will note down these into the book of malfunctions and these will be fixed.
· It is forbidden to provide accommodation to a third party without the Residence´s awareness.
· It is forbidden to store and harbour combustibles, guns, explosives, pressurised gas (gas cooker), poisons, narcotics and any other substances of public threat.
· Due to the hygienic reasons, all foods that are likely to rot or odour, as well as all the animals are not allowed to be kept at the rooms.
Services
· The cleaning of the rooms and facilities is performed every day from Monday to Friday (i.e. except of weekends and national holidays) from 8:00 to 17:00; the shared areas are cleaned daily.
· Visits are allowed from 10:00 to 22:00; the visitors are obliged to write down their personal ID or passport data into the visitors´ book 
· All guests are provided with an entrance discount to the Kentoya fitness centre
The management of the Residence
The Residence employees are allowed to enter the rooms in order to clean them or check on the following of the Accommodation Rules, as well as performing reparations and inspections of the fittings.
The guests are obliged to follow the orders of the Residence´s stuff, which are put up in the shared areas of the Residence or in the very rooms of the Residence. In case of non-cooperation from the side of the guests on these orders, the guest may be terminated the stay at the Residence. 
After the termination of the stay the guest is obliged to leave the room at once, leaving all the personal belongings in the room.
Important notification
At the rooms with long-term stay, the guest pays for the rent of the bed only and therefore may share the room with more other guests; as such, we do not recommend to leave any valuable personal belongings in the room of the Residence.
Warranty rules
In case the guest discovers a serious malfunction on any of the room´s fittings it is required to report this malfunction in written form at the reception desk of the Topolová Residence at once. 
In case the complaint is acknowledged the guest may claim the right for a room exchange.

Following of these rules will be strictly required. In case these are gravely breached, the management of Topolová Residence reserves their right to terminate the guest´s stay, which performed with the guest´s no further claim on any refund of the payment for accommodation.
